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Helix Vaccinations 
Quick Start Guide 
 
 
 
 
 
The Helix Vaccination App is an application designed to 
support the administration of vaccinations 
within practices, mobile clinics, care homes and other roving 
vaccination sites.  
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One of the key benefits of the app is its mobility and ability to 
operate without a HSCN connection and traditional smartcards 
on any NHS approved tablet or laptop.  
 
It has been developed to meet all the requirements set to 
support the rollout of COVID-19 vaccines in UK with efficiency 
in mind, whilst maintaining patient safety at the forefront of the 
design.   
 
Fundamental to the design is a usability focus to ensure easy 
onboarding and training, and to minimise user errors, patient 
safety risks and ambiguity.  
 

Key benefits 
 

• Cloud-based, allowing updates and improvements to be released 
without the need for down-time or having to install updates 

• Optimised for touch screens as well as non-touch screens 

• Does not require an HSCN connection, allowing use within both 
traditional and non-traditional locations to enable drive-through 
vaccinations and roving vaccinations in care homes, as well as for 
house-bound patients 

• Utilises NHS ID Cross Platform Keys for Smart Card free user 
verification and ability to share mobile devices between users 

• PDS Search and Retrieve to identify patients (can be done via 
scanning a barcoded patient invitation letter) 

• Vaccination barcode scanning and recording 

• Sharing vaccination information back to a patient’s registered 
practice via Digital Medicines Write Back (FHIR message over 
MESH) 

• Compliance with all NHS stipulated requirements for recording of 
vaccinations
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1. Authentication 
 

Log in using a cross platform key 

When logging into Helix, the app will check to make sure there is an 
authorised user at the site. If it cannot find an authorised user, the 
platform will redirect to NHS identity. 

 

You will be asked to insert your cross-platform key.  

 
 

Once inserted, you will need to enter your security key pin. 
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Finally, you will need to touch your cross-platform key to authenticate. 

After you have been authenticated, you will be redirected to the Helix 
app. 
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Selecting an organisation, role and site 

After successfully authenticating with NHS identity, the 
organisation, role and site of the vaccination needs to be selected.   

 

First, select an organisation from the drop-down menu, then select the 
role of the user from the drop-down menu. The selections available 
such as admin and clinical support, clerical access or nurse access 
roles, will be dependent on the roles that have been assigned to the 
logged in user by the NHS.  If the role you wish to log in as, is 
not available, please contact the NHS platform support. 

 

Next, select a vaccination site from the drop-down menu. Finally, click 
Select to finalise your options.   
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Switching between roles/sites and logging out 

To change between roles and organisations, first select your avatar on 
the bottom left of the screen and select ‘Change site or role’. 

 

 
 

You will be taken back to the log in screen where you can select which 
role or site you would like to choose from the drop-down menu. As 
mentioned earlier, each role available provides different access levels 
once in the program. 

 

To log out, click on the avatar and select the ‘Log out’ button. 
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2. Site setup  
 
Initial site setup 

To successfully log in and record an encounter, you will need to set up 
at least one site. 
 
When logging in for the first time, Helix will check to see if any sites 
have been set up. If none have been found, then you will be prompted 
to set up a site.  
 

 
 
Once you select ‘Add site’, a modal will display, and you can enter 
details of the site. Once you’ve done this, you can manage Sites inside 
the Settings to add further sites. 
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Select Save on the modal. 
 

 
 
You will then be able to select the Site in the drop-down and choose 
the ‘Select’ button to log in. 
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Site management 

Once you are logged in, select the Settings icon from the main 
navigation and choose Sites.  
 

 
 
Here you can manage the Sites for this Organisation. You can edit the 
one you created previously or create a new one. To create a new one, 
select the ‘+ Site’ on the top right. A form will appear from the right to 
fill out the required details. 
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There is an additional field called Status. If you choose Inactive then it 
will not be available to select when someone logs in. After you have 
filled out the details, select the ‘Save’ button.  
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3. People management 
 
Before we can use the application and successfully create encounters, at 
least one Clinician will need to be set up.  
 
To do this, choose Clerical Access Role or a role that has access to the 
Settings area when logging in. 
 

 
 
Once logged in, select the Settings icon and choose People. Here, you 
can view Clinicians and non-clinicians in the system.  
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To add, click on the ‘Add person’ button and a form will appear from 
the right.  
 

 
 
Select title, name, confirm whether they’re a clinician and status. If you 
are adding a clinician, then additional fields are required – professional 
body type and professional body registration no. 
 
Inactive statuses will not be shown in the relevant drop-down within the 
vaccination workflow. Once ready, select Save. 
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Once saved, you will be taken back to the People area within Settings 
and you can view all the People you’ve added. You can edit them or 
delete them at any point. 
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4. Batch management 
 
Within the Batch management area, you can add vaccines to specific 
sites to avoid having to manually enter the vaccine each time you 
record a vaccination. 
 
To access Batch management, simply log in, select an organisation, 
select a role that has access to the Settings area and a site. 
 

 
 
Once you are on the home page, select the Settings icon on the main 
navigation and select Batch management. 
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If you have previously created batches, they will appear here. When 
setting up for the first time, select the ‘Add batch’ button in the middle 
of the page or select ‘+ Batch’ button in the top right of the screen. 
 

 
 
The batch form will slide open. You can add these fields manually or 
scan the GS1 barcode to automatically pre-populate some of the fields. 
If you use the barcode scanner, the vaccine name, batch number and 
expiry date will be pre-populated for you. The remaining fields would 
need to be entered manually. 
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We recommend using the barcode scanner where possible to reduce 
data entry error. If you are entering the details manually, make sure you 
verify the details are correct before proceeding. 
 
Next, select a site that the batch belongs to. It will only appear as an 
option in the Record Vaccination step for that site if the batch has been 
assigned to that particular site. 
 
Lastly, select the Status. For the batch to appear in the Record 
Vaccination step, select the ‘Available’ option in the drop-down. If you 
select the ‘Depleted’ option, then it will no longer appear in the Record 
Vaccination step. Once you have verified the details are correct, select 
the Save button. 
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You will then be taken back to the Batch management landing page 
where you can see any batches that have been added. Immediately and 
by scrolling to the right of the batch, you can view the vaccine name, 
manufacturer, status, batch number, expiry, defrosted date (if Pfizer) 
and the site the batch belongs to.  
 
You can add the same batch to multiple sites, but they will need to be 
added as additional batches and follow the same steps as above. 
 
On the far right of this screen, you can edit and delete the batch. Lastly, 
if you need to filter the batches on this page, you can filter by Site or 
Status by using the drop-down options on the top right of the screen. 
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5. Patient search 
 
To search for a patient, first select the magnifying glass icon or the 
search button from the main navigation screen. 
 

  
 
Enter the NHS number in the search bar and click Search. The patients 
record attached to the entered NHS number will then be shown on 
screen. 
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If the NHS number is not known, select the ‘No NHS number?’ link. This 
allows you to search for the patient using family name, date of birth, 
gender, and postcode. With family name and postcode, you can make 
wildcard searches using an asterisk *. Once all fields have been 
entered, click Search. The records of matching patients will then be 
shown on screen. 
 

 
 
If no results are found, you can either then search by an NHS number, 
or create a local record.  
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6. Encounter history 
 
To view a patient’s encounter history, search for a patient and then click 
anywhere on a patient’s record or select the View button.  
 

 
 
Helix will then check to see if the patient has an encounter history 
and show all records as an encounter timeline if they do. The patient’s 
encounter history will be shown in chronological order and will contain 
both local and NIMS recorded encounters.   
 
For local records, Helix will show the time and date of the encounter, 
the name of the administrator, the vaccine name, if the dose was 
administered, the site of vaccination and the status of the encounter. 
Local records are marked with a blue vaccination icon.  
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For NIMS records, Helix will show the time and date of the 
encounter, the vaccine name, if the dose was administered, the site of 
vaccination and the status of the encounter. NIMS records are marked 
with a white vaccination icon.  
 

 
 
From the encounter history, you can only edit local records. You can 
resume, mark as did not wait or incorrect patient for draft entries and 
edit or delete finished records from the encounter timeline. 
 

 
 

 
  
To view detailed information on a particular encounter, click on the 
encounter in the timeline to open the encounter summary. From here, 
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you can view the patient’s personal details, employment, clinical 
screening and consent information, as well as any clinical notes or 
adverse reactions that were recorded during the encounter.  
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7. Recording an encounter 
 

Starting an encounter 

To start an encounter in Helix, select a patient to view their encounter 
history and select open patient record. 
 

 
 
Once opened, verify you have opened the correct patient record using 
their NHS number or personal details. 
 
To begin the encounter, select the ‘Start encounter’ button on the 
bottom right of the page. 
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Employment details  

Once you have started the encounter and confirmed the patient details, 
you will need to complete the employment and clinical screening 
questions. 

Each question in the employment section is mandatory and will require 
either a yes, no, or not specified answer. 

The clinician can enter the answers one by one, or if all answers are ‘no’ 
select the ‘None of the above’ button at the bottom of the screen. 

Next, the patient’s ethnicity will need to be selected from the drop-
down menu. To proceed to the clinical screening questions, select the 
‘Next’ button in the bottom right of the screen. 

 

Once the employment step has been completed, the clinician will need 
to ask the patient a series of clinical screening questions. 

Clinical screening questions 
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First, select the dose sequence of the vaccine. if Helix detects that the 
patient has already received this dose or if they have skipped one of the 
doses in the sequence (i.e. selecting 2nd dose without having had the 1st 
dose), a dose warning will appear in the next stage (Consent).  

The clinician can enter the remaining answers one by one, or if all 
answers are ‘no’, select the ‘None of the above’ button at the bottom of 
the screen then select ‘Next’ to move to the consent stage. 

 

 

 

If one of the clinical screening questions is entered as ‘Yes’ a further 
consent warning will need to be viewed and approved by the clinician in 
the next step. 

 

Patient consent  

Both the patient and the clinician will need to provide consent for the 
vaccine to be administered. 
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First, choose the patient consent answer from the drop-down menu. If 
the patient does not give consent, select ‘Not given’ from the drop-
down menu and finish the encounter, the details will be saved to the 
patient record. 

If the patient does give consent, select the correct consent option from 
the drop-down menu and move to the clinician approval stage. The 
clinician will then need to provide approval for the vaccine to be 
administered by selecting Yes from the drop-down menu and then 
select the responsible clinician from the drop-down menu. Add any 
clinical notes to their consent and then select either ‘add to waiting 
room’ or ‘record vaccination’ to administer the vaccine. If any clinical 
notes are added during the consent stage, a warning will be shown 
during the record vaccination step. 

 

 

If any of the clinical screening questions were answered as ‘Yes’, the 
clinician will need to review the warning associated with that 
question before providing consent for the patient to receive the 
vaccine. 
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If after reviewing the warning, the clinician does not approve the patient 
for the vaccine, they will need to select ‘No’ and then select the 
responsible clinician from the drop-down menu. They should then select 
the reason for not administering the vaccine from the drop-down menu, 
add any additional clinical notes to the encounter and select finish 
encounter.   

 

If after reviewing the warning, the clinician approves the patient for the 
vaccine, they will need to select ‘Yes’ and then select the responsible 
clinician from the drop-down menu. They should then add any clinical 
notes to their consent and then select either add to waiting room or 
record vaccination to administer the vaccine.  
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Recording a vaccination 

After all the clinical screening questions and consent have been 
completed, you can now proceed to the record vaccination step in 
Helix. 

If any clinical notes were entered in the previous step, they will be 
shown here as a warning to review before entering the fields needed to 
record a vaccination. 

First, select a vaccine to be administered by either choosing an option 
from the drop-down menu or scanning the barcode on the vaccine vial. 

The preferred method is scanning the barcode due to reduce the risk of 
data entry errors. 

 

Barcode scanner 

To enter the vaccine details using the GS1 data matrix barcode scanner, 
select ‘Scan vaccine’ button in the record vaccination step of the patient 
encounter. 
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This will activate the camera on the device, point the GS1 barcode to 
the camera.  

 

Once it has successfully scanned, the vaccine details will be 
automatically populated into Helix based on the information that was 
provided from the data matrix barcode.  

 

Using the barcode scanner, the vaccination type, the batch number, the 
expiry date and sometimes the serial number will be prepopulated.   

Please verify all details are correct before continuing. 

 

Selecting vaccine via drop-down 

Once the vaccine is selected, a series of warnings may be provided for 
that particular vaccine. If a warning is shown in this step, the warning will 
need to be dismissed to proceed and record the vaccination.  

Once the vaccine type has been selected, the vaccination details need 
to be entered. 
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First, enter the batch number and add the expiry date. If an expiry date 
is entered in the past, a warning will appear. 

Some vaccines have additional data you will need to capture. For 
instance, for the Pfizer vaccine the defrosted date and time will need to 
be recorded. 

If more than 5 days have passed since the date defrosted, a warning will 
appear advising to select another batch. 

Optionally, a serial number can be added if required. 

Next, select the date and time the vaccine was administered and the 
dose sequence of the vaccine. A dose warning will appear if Helix 
detects that the patient has already received this dose. 

 

 

After the dose sequence, the clinician will need to select the injection 
site of the vaccine, ‘Right upper arm’ or ‘Left upper arm’.  

Then confirm whether the patient has received all the 
specific relevant information for this vaccine. Followed by the primary 
source of the vaccination. If the vaccine was originally recorded on 
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paper, and this is a recording of that event, the clinician will need to 
select no. If this event is happening currently on the Helix app, the 
clinician will select Yes and move on to protocol selection. 

Select the protocol choice from the drop-down menu and finally, add 
any additional clinical notes. 

 

 

 

Before proceeding with the vaccination, vaccination roles need to be 
selected. Choose the correct option from the drop-down menu to 
select the responsible clinician, the responsible drawer, who the vaccine 
was drawn up by and who the vaccine was administered by. 
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Once all mandatory fields have been selected, the patient can be 
added to the waiting room under observation or alternatively, adverse 
reactions can be added by selecting ‘Add reaction’.  

The encounter can be completed by selecting finish encounter once the 
encounter is finished, any adverse reactions have been added, or the 
patient has completed the under-observation period. 

Please verify the details are correct before continuing. 

 

Adverse reactions 

If the patient has presented with adverse reactions, you will need to log 
them in the encounter details. If the patient is in the waiting room under 
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observation, select ‘Add reaction’ to open the encounter. Once the 
encounter is open, select the ‘Add reaction’ button.  
 

 
 
Next enter the date and time of the reaction. Select the reaction from 
the drop-down menu, scroll or free-text type to select the correct 
reaction.   
  
Next enter any further notes or description of the reaction and then 
select ‘Save’, or ‘Save & add new’ to add a further reaction.  
 



 36 

 
  
The reaction will now be added to the encounter details. From here you 
can edit the reaction, delete the reaction or add a further reaction.  
  
Once completed, select finish the encounter to end the consult. 
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8. Waiting room 
 
In Helix, patients can be admitted to the waiting room as checked in - 
pre vaccination, and under observation - post vaccination.   
 
To add a patient to the waiting room from an encounter, select the 
three dots in the top right corner and select add to waiting room. This 
can be accessed during any stage of the encounter. 
 

 
 
Alternatively, during the consent stage, select the waiting room button 
on the bottom right of the screen to add patient to the waiting room. 
Once selected, the patient will be moved to the waiting room in Helix.  
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You can filter the waiting room’s occupants by status. Select from 
the drop-down menu to see Checked In patients, In Progress or Under 
Observation. 
 

 
  
Each patient in the waiting room will be tagged according to their 
vaccination progress. A patient that is checked in, is awaiting their 
vaccination and can progress to vaccination by selecting the three-dot 
icon and clicking ‘Resume’. The patient’s status will then be changed to 
‘In Progress’ and the encounter will re-open for the vaccination to be 
completed.  
 
Patients who were checked-in for their vaccination but left prior to it 
being administered, can be removed from the waiting room by 
selecting the three-dot icon and selecting the ‘Did not wait’ 
option. Patients who have been incorrectly added to the waiting room 
can be removed from the waiting room by selecting the three-dot icon 
and selecting the ‘Incorrect patient’ option.  
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Once a patient has received their vaccination, select the ‘Start 
observation’ button or select the three dots in the top right corner and 
select ‘Add to under observation’. 
 

 
  
Once selected, the patient will be moved to the waiting room and 
tagged as ‘Under observation’. Once a patient has been moved to 
observation, you can add any adverse reactions, resume the encounter, 
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or finish the encounter from the waiting room by selecting the three-dot 
icon on the patient record.  
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9. Encounter options 
 
Selecting the three-dot icon in the top right will open the encounter 
options at any time during an encounter.  
 
From here you can: 
 

- Save this encounter as draft and then resume this encounter later 
through the encounter history.   

- Add the patient to the waiting room. The patient will then be 
added to the waiting room with a status of checked in.  

- Cease encounter. When selecting cease encounter, you will need 
to select from the drop-down menu the reason behind ceasing 
the encounter.  

- Finally, you can view the patients encounter history at any stage 
by selecting encounter history.  
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10. Non-functional items 
 

 

Internet connectivity 

If internet connectivity is lost, the application will maintain its state but 
will not be able to save data until connectivity is resumed. You will be 
notified of any loss of connectivity to prevent continuing within the app 
and reduce potential data loss. Once a connection is re-established you 
will be able to save the data.  
 
We recommend that organisations have a backup mobile data service 
over 4G with a separate carrier, as well as paper forms as a backup to 
capture patient details for subsequent entry. 
 

System requirements 

 

  Windows requirements Mac requirements iOS 

Operating 
system 

Windows 10 or later macOS BigSur 
11.5.2 or later 

14.7.1 

Browser Latest version of 
Chrome or Edge 

Latest version of 
Chrome or Safari 

Latest version of 
Chrome or Safari 

Screen 
resolution 

1024x768 or larger 

Internet 
connection 

Required 

Authentication NHS supported cross platform key 

 
 
 
 


